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Al FOR PARTY
RENTAL BUSINESSES

PRACTICAL WAYS TO WORK SMARTER,
SAVE TIME & GROW WITH Al

A Guide for Inflatable & Special
Event Rental Businesses

Inflatable



Al Is Changing
the Way We Work

Running a party rental business means wearing a lot of hats.

One minute you're answering a customer question. Next
you're updating inventory, creating a quote, writing a product
description, checking a reservation, following up on a lead, or
figuring out what needs your attention next.

Al creates an opportunity to make many of those everyday
tasks easier.

But using Al effectively isn't about replacing your team or
letting technology run your business. It's about identifying
repetitive work and finding smarter ways to handle it.

And Al becomes even more useful when it works inside the
software that already supports your rental business.

InflatableOffice brings Al-powered assistance into the rental
management workflow, helping users draft content, find
information, navigate settings, and work with supported
business tools.

Additional capabilities, including Al Agents, reporting, filters,
and automation, can help businesses work more efficiently
depending on the tools available and account permissions.

This guide explores practical ways Al can support your rental
business, from customer communication and marketing to
reporting, calls, lead management, and everyday operations.

You don't need to use everything at once.

Start with one problem. Find one useful application. Then
build from there.
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UNDERSTANDING Al

What Can Al Actually Do for a Rental Business?

You don't need to become an Al expert to benefit from it.

Think of Al as another tool your business can use to reduce repetitive
work, organize information, create first drafts, and help your team get
answers faster.

For a party or event rental company, Al can help with tasks such as:

« Drafting customer responses « Organizing available

e Writing product descriptions business information

« Creating marketing content e Supporting call

e« Summarizing conversations transcription workflows
e Finding information faster « |ldentifying repetitive

« Working with supported tasks for automation

reports and filters

Some capabilities depend on the tools enabled in your rental software,
your account permissions, and the information available to Al.



The Goal Isn't More Technology
.

The goal is less unnecessary work.

If your team spends hours every week repeating the same tasks, searching for
information, or manually moving through routine processes, that's where Al
may have the greatest value.

And when Al is built into your rental management system, it can become even
more useful because it can work closer to the information and tools your
business already uses.

That's one reason InflatableOffice is bringing Al directly into 10 instead of
requiring users to rely entirely on separate Al platforms.

Don't start by asking:

“How can we use Al?”
Ask: I R O
“What task takes too much of our time?”

Then determine whether Al can make that
specific task easier.




CUSTOMER COMMUNICATION

Respond Faster Without Starting From Scratch

Rental companies receive many of the same questions every week:

“Is this available?”

“How much is delivery?”

“What happens if it rains?”
“How much space do | need?”
“Can I change my reservation?”

Even when the answers are straightforward, someone still has to write the
response.

Al can help create a strong first draft so your team doesn't have to start from a
blank screen every time.



Practical Ways to Use Al

Al can help you:

e Draft email responses

e Write text messages

* Prepare answers to common questions

e Create follow-up messages

* Simplify complicated explanations

e Adjust the tone of a message

e Summarize conversations when the
relevant information is provided

Example:

Instead of asking: “Write a customer email.”

Try: "Write a friendly email to a customer who received a quote for a
bounce house three days ago but hasn't booked yet. Keep it short and

helpful, and ask whether they have any questions."

Better instructions usually lead to better results.

Al Inside Your Workflow

This becomes even more convenient when you don't have to leave your rental
software to get Al assistance.

InflatableOffice Al Chat can help users draft messages, ask questions, and
receive guidance directly within the 10 workflow.

When available, voice-to-text input also allows users to speak their requests,
review the transcription, and submit the message through Al Chat.

Al can help prepare customer communications, but your team should always
verify pricing, availability, delivery details, and reservation information before
sending a message.

Create approved information for frequently asked
guestions, policies, products, and procedures.

PRO TIP

Your team can use that information when working
with Al instead of relying on Al to guess.



MARKETING & CONTENT

Create More Without Starting From Zero

Marketing is important, but it's easy to push aside when weekends are busy
and customers need attention.

Al can help your team move from an idea to a usable first draft much faster.

Product Descriptions

Adding a new inflatable, tent, table, game, or other rental item means adding
information to your website.

Instead of writing every description from scratch, give Al the basic product
information and ask it to create a customer-friendly description.

Provide:
e Product name e Appropriate events
e Dimensions ¢ Recommended audience
e Features e Important requirements

Then review the finished content before publishing it.

Al should use confirmed product details rather than inventing dimensions,
specifications, pricing, or availability.



Social Media

One idea can become multiple pieces of content.

For example:
Topic: Choosing the Right Bounce House for a Birthday Party

Al could help turn that into:

* Facebook post

e |[nstagram caption

e Short video script

e Customer email

e Blog outline

e FAQ

e Google Business Profile post

Al can also suggest calls to action, relevant hashtags, and different
versions of promotional messages for specific audiences.

Emails
Al can also help create:

Promotional emails

Seasonal campaigns
Abandoned quote follow-ups
Customer reminders

e Review requests

Newsletter ideas

Where IO Fits

InflatableOffice includes Al-powered writing assistance that can help users draft and
improve content, including website product descriptions and customer communications.

This allows Al to become part of the same workflow where you're already managing your
rental business rather than another separate tool your team needs to manage.

Al-generated content should still be reviewed and approved before publishing or sending.

Example Prompt

"Create three Facebook captions promoting bounce house rentals for weekend birthday
parties. Include friendly calls to action and relevant hashtags. Do not invent prices,
discounts, availability, or product details."

Don't publish the first thing Al gives you.
I RO Use Al for the first draft, then add your company's personality,
experience, local knowledge, and accurate business information.

I I P Always verify claims about equipment safety, pricing, promotions,
and availability before publishing.
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LEADS & SALES

Spend More Time on the Opportunities That Matter

Getting a lead is only the beginning.

Your team still needs to respond, understand what the customer wants,
follow up, and move that person toward a reservation.

Al can help make parts of that process easier.

Al Can Assist With:

Lead Follow-Up Follow-Up Priorities
e Create personalized follow-up e Use supported filters, dates, and
messages using the information financial information to identify
available about a potential customer. leads that may need attention.
Customer Questions Spam Filtering
e Draft helpful answers without rewriting  Al-powered spam filtering may
the same information repeatedly. help reduce unwanted inquiries

where the feature is available and
enabled. Confirm the feature's
availability and behavior within
your account before relying on it.

Lead Information
e Help organize or summarize available
lead details when the appropriate tools
and permissions are enabled.



Turn Lead Information Into Follow-Up
Opportunities

Al can help rental businesses identify leads that may need attention, such as
customers with upcoming events, unanswered quotes, or outstanding
deposits.

With InflatableOffice Al Chat, users can ask questions about permitted lead
and event information.

Depending on enabled tools and permissions, Al can also assist with
creating filters and custom reports to organize follow-up opportunities.

For example, a rental business may want to identify:

» Upcoming events that are still in quote status
Customers who have not paid a deposit

Leads that have not received recent follow-up

Events approaching their scheduled date
Higher-value rental opportunities that need attention

Example Prompt

"Help me identify upcoming quote-status leads within the next 30
days that have not paid a deposit. Explain which filters are needed
without changing any records."

Al Chat may help define the filter criteria or work with supported
tools, depending on account permissions and available lead fields.
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Go Beyond Generic Al

A general Al tool usually works with the information you provide.

Al connected to rental management software can offer additional
value by helping users work with supported business information
and tools.

InflatableOffice Al can assist with saved filters and reports, helping
teams organize information and prepare for lead follow-up.

Depending on account permissions, users may be able to find
existing filters, review report configurations, or create supported
reports.

Access to individual customer records, lead details, and report results
depends on the tools and permissions enabled in the account.

As InflatableOffice continues expanding its Al capabilities, the goal is
to make it easier for users to move from asking questions to taking
informed action within their rental workflow.

PRO TIP The Important Part
Al Chat's access to lead information, Al should support your sales process,
filters, and reports depends on your not make customers feel like they're
account permissions and enabled Al talking to a robot.
Tools.

For high-value conversations, unusual
Always review lead information and requests, complaints, or situations
confirm the results before contacting requiring judgment, a real person

customers or making business decisions. should remain involved.
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CALLS & CUSTOMER
INFORMATION

Turn Conversations Into Useful Information

Phone calls still matter in the rental business.

A customer might call about availability, pricing, delivery, event details, or an
existing reservation.

The problem is that important information from those conversations can easily
disappear after the call.

Al-Powered Transcription

Al transcription can turn spoken conversations into written information when
supported by your phone system.

That makes it easier to:

e Review what was discussed e Understand customer questions
e Find important details e Keep other team members informed
e Create follow-up notes e Maintain a better customer history

Instead of relying completely on handwritten notes or memory, your team can
have information it can reference later.



10 PHONE

InflatableOffice's 10 Phone includes call-related
capabilities such as voicemail transcription and
matching calls with customers and leads.

These features can help teams reference important
conversations, track customer communication, and
reduce reliance on handwritten notes.

Availability and configuration may vary, so confirm
which call-related features are enabled in your account.

As |O continues expanding its Al capabilities, connecting
communication history with Al assistance creates more
opportunities to make customer information useful.

PRO TIP

Use call information to identify repeated
guestions.

If customers ask the same question every
week, consider improving your website, FAQs,
emails, or booking process so customers can
find the answer earlier.
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REPORTING &
BUSINESS DATA

Ask Better Questions About Your Business

Rental companies generate valuable information every day:

e Bookings

« Payments
e Quotes i

o Marketing
o Customers

« Calls
e Inventory

The challenge isn't always collecting the data.

It's figuring out what the data is telling you.

Al can help make that information easier to understand when
the relevant data is available.



Questions Worth Asking

Depending on the information
available to your Al tools, you
might want answers to

guestions like:

What products are rented most often?

What are our busiest periods?

Which inventory isn't performing?

Where are our leads coming from?

Which marketing sources generate customers?
Which customers need follow-up?

What trends are appearing in our business?

These questions may require access to reports, lead records, or other business
information that is not available to every Al tool or account.

From Reports to
Decisions

The goal isn't to create more
reports.

It's to turn information into
something you can act on.

For example, knowing that a
product category consistently
sells out may help you make your
next inventory decision.

Knowing which marketing source
produces actual customers may
help you decide where to spend
your next advertising dollar.

Turn Rental Data Into
Useful Reports

InflatableOffice Al Chat can help
users organize business information
by assisting with supported filters
and custom reports.

For example, a rental company may
want to create a report showing
confirmed rental events with
outstanding balances.




A custom report generally includes two important parts:

Filters

Determine which records should appear in the report, such as confirmed
events with balances due.

Report Columns

Determine which information appears for each record, such as:

o Customer name « Amount paid
« Event date « Outstanding balance
« Event location o Sales representative

e Rental total

Example Prompt

"Help me create a report showing confirmed rental events with outstanding
balances. Include customer names, event dates, total amounts, and balances due."

Al Chat can help explain the setup and, when the appropriate tools are enabled,
assist with supported report creation.

This Is Where Connected Al Matters

InflatableOffice Al goes beyond generating text by helping users work with
supported business tools and information.

Depending on account permissions, Al can assist with finding saved filters,
reviewing report configurations, and creating supported reports.

For example, Al may help identify an existing lead report and its associated filter,
making it easier to understand how business information is organized.

However, accessing a report or filter does not always mean Al can retrieve the
individual records, financial totals, or campaign results behind it.

Creating or modifying reports requires the appropriate Al Tool and worker
permissions. Some actions may also require approval.

The goal is to spend less time navigating information and more time making
informed decisions using verified data.




CHATBOT

Hello

Hello, can | help you?
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AUTOMATION & Al AGENTS

Move From "Give Me an Answer" to "Help Me Do It"

This is where Al becomes especially interesting.
Traditional Al might answer a question or generate a piece of content.

Al Agents can go further by helping users complete supported tasks.

Al Agents Can Help With:
For a rental business, that could include assisting with things like:

e Creating reports e Organizing available information
» Working with saved filters e Reviewing event and payment
* Finding supported account information
information e Helping with repetitive software
e Drafting customer replies tasks AA/

Instead of asking: "Tell me how to create this report."
Try: "Help me create a report showing leads from last month.”

Al can guide users through supported actions while account
permissions and required approval steps remain in place.



Al Agents Inside InflatableOffice

InflatableOffice is expanding Al Agent capabilities to help rental
businesses work more efficiently with the tools and information available

in their rental management system.

Supported Al Tools Al + Tool Automation
e Al Agents can assist with ¢ InflatableOffice is expanding the ways Al
permitted tasks, including Agents can work with supported tools to
working with reports, filters, and assist with more advanced workflows.

account information.
Scheduled Al Agents

Business Data Access e Depending on feature availability and
e Al can work with supported account configuration, some Al Agents
business information when the may support scheduled tasks, such as one-
appropriate tools and permissions time, daily, or weekly checks.
are enabled. e These capabilities are included in IO's

October Al development updates, but

File and Image Assistance users should confirm that scheduling is

* Al Chatdocumentation supports released and enabled before relying on

reviewing images and screenshots )
9 9 unattended automation.

when uploads are available.

o Additional file attachment Direct Record Links
capabilities are included in IO's Al e Al Chat improvements are designed to
development updates. Supported make it easier to open related records
formats and availability should be directly from Al responses, subject to

confirmed within the account. normal user permissions.




What Could This Look Like?

Imagine asking IO to:

"Help me create a report showing leads from last month."

Or:

"Help me identify upcoming rental events with outstanding balances and

organize them into a follow-up report.”

Depending on enabled tools, Al can guide you through a task or assist with supported

actions inside InflatableOffice.

For actions involving business records or account changes, review the results and

complete any required approval steps.

Find an existing filter that could help us organize leads for follow-up.

Permissions and Approvals

Al Agents follow existing worker permissions and Al Tool access settings.

For example:

Read access allows supported lookups without modifying records.
Full access allows supported creation or modification actions within
existing worker permissions.

Creating filters or reports requires the corresponding tools and
permissions.

Some actions may require user review and approval.

Al Agents cannot automatically bypass account restrictions or grant

themselves additional permissions.




Look for Repetition
Ask your team:

What do we do every day?

What do we do every week?

What do we wish the software would just do for us?

Those answers can help identify your best opportunities for Al-powered

automation.

2 2{0

TIP

Start with a repetitive task that has clear
instructions and measurable results.

Test it manually first, review the output,
and confirm the required permissions
before considering automated workflows.
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USING Al RESPONSIBLY

Al Is an Assistant, Not the Final Decision-Maker

Al can save time, but it can also make mistakes.

Sometimes those mistakes sound completely convincing.

That's why important Al-generated information should be reviewed before
you act on it.

Always Check Important Details

Pay particular attention to:

e Pricing e Rental policies
e Dates e Safety instructions
e Availability o Contracts

Product dimensions Legal information

Customer information Financial information



Access Matters Too

As Al becomes more capable, controlling what it can access
becomes increasingly important.

InflatableOffice Al Chat follows existing worker permissions and

Al Tool access settings.

This means Al cannot access or modify records that the logged-

in user is not authorized to manage.

Administrators can configure Al Tool access under Settings » Al

Tools using three permission levels:

None

Al cannot access the selected tool.

Read

Al can retrieve permitted information without making changes.

Full

Al can perform supported creation or modification actions,
subject to the user's existing permissions and tool-specific
controls.

Some actions may also require user approval before changes are
applied.

These controls help businesses use Al while maintaining

appropriate oversight of their information and workflows.

Worker Permissions Still Apply

Al Chat operates within the permissions of the logged-in user.

For example:

¢ If a worker cannot view a record, Al cannot retrieve it for that
worker.

e If a worker cannot edit a record, Al cannot modify it on their
behalf.

e Locked bookings and restricted account settings remain
protected by existing permission rules.

e Enabling Full access for an Al Tool does not override normal

worker permissions.



Protect Customer Information

Be thoughtful about the information you share with Al tools.
Avoid including unnecessary sensitive details such as:

e Payment information
e Passwords and credentials
¢ Private customer notes

e Confidential documents

¢ Sensitive personal information

When using Al within InflatableOffice, follow your

organization's access, privacy, and data-handling policies.

Confirm that the appropriate tools and permissions are

enabled before working with sensitive business information.

Keep People Involved

Al is excellent at assisting with repetitive work.

People are still better at understanding context,
relationships, unusual situations, and decisions requiring
judgment.

Use Al to make your people more effective, not to remove

good judgment from your business.

Always review Al-generated messages,

reports, filters, and proposed changes
before approving or using them.

Al works best when combined with

human judgment, accurate business
information, and appropriate account

permissions.




BRINGING IT ALL TOGETHER
WITH INFLATABLEOFFICE

Now Bring It Together

Throughout this guide, you've seen how Al can support different parts of a rental business.

Customer Communication Calls
» Draft responses, create follow-up messages, * Use supported transcription tools to make
and make everyday communication easier. important conversations easier to reference.
Marketing & Content Business Data
» Create product descriptions, emails, and * Work with supported reports and filters to
marketing content faster while keeping better understand the information available
your team in control of the final copy. to your team.
Leads & Sales Automation
e Organize available lead information, work e Use Al Agents to assist with permitted tasks
with supported filters, and prepare more while maintaining appropriate access
effective follow-ups. controls and approvals.

That's the bigger vision behind Al in InflatableOffice.

Instead of treating Al as another standalone tool, 10 is bringing Al closer to the customers,
data, reports, content, tools, and workflows you already use to run your rental business.



Al DOESN'T NEED TO ADD MORE WORK
It Should Take Work Away

You don't need another platform that gives your team one more login, one
more dashboard, and one more system to manage.

The real opportunity comes when Al works alongside the tools your
business already depends on.

That's the direction InflatableOffice is taking.

Al that helps you get work done, not just talk about getting work done.

YOUR Al ACTION PLAN
Start With One Task

You don't need to transform your entire company overnight.

1. Identify

* Choose one repetitive task that takes too much time.

2. Test

e See how Al could make that task faster or easier.

3. Review
e Check the output and determine whether it actually improves your process.
e Confirm that the feature is available in your account and that your team has

the appropriate permissions.

4. Standardize

e If it works, create a repeatable process your team can follow.

5. Expand

e Find the next task where Al can help.




READY TO PUT Al TO WORK?

Al isn't valuable simply because it's new.
It's valuable when it helps your business save time, reduce
repetitive work, respond faster, understand information, and

operate more efficiently.

And the easier Al is to use within the tools you already

depend on, the more practical it becomes.

See What Al Can Do Inside InflatableOffice

EXPLORE AI-POWERED TOOLS
InflatableOffice

How the best lead the rest.
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